[image: ]Upgrading Your ActivExpressions
SELF-PACED
TO BEGIN

First go to www. Prometheanplanet.com and log in
1. Select the Support Tab
2. Select the Hardware Tab
3. Select ActivExpressions

There will be 4 tabs, 
Information
ActivManager & Driver
Self Paced Learning
Support

Now Read the directions on the following pages before proceeding any further.

BEFORE YOU BEGIN 

Check Your ActivDriver Version

You need to upgrade the ActivDriver on your computer, only if its version number is lower than the following:
Windows – 5.1.2.7
Mac – 5.2.7
Linux – 5.2.7
To find out which version you have you will need to:
1.  Right-Click on the ActivManager icon in the bottom right –hand corner of the screen 
2. Select Control Panel, this will open the ActivManager.
 ActivManager icon when a device such as an ActivHub or ActivBoard has been detected.    
[image: http://www.prometheanplanet.com/upload/img/activmanager_noactivboard.png] ActivManager icon when no device has been detected.

3. Open the Hardware Tab of the ActivManager
4. Check the number of the Driver Version (look at the bottom of the box)
If the Driver version is lower than the number listed above for your operating system then you will need to upgrade the Driver Version.

NOTE:  BEFORE YOU CAN UPDATE YOUR DRIVER VERSION Windows users need to know if you are running a 32bit or a 64bit.  

To find out if you are running a 32 or 64 bit:

Right click on My Computer
Click on Properties
It will tell you if you have a 64 bit, if it doesn’t say 64 then you have a 32bit.
 



STEP #1 Upgrading the ActivDriver

1.  Click on the ActivMaganer & Driver tab
2.  Select the appropriate either 32 or 64 bit and Double click  the ' setup.exe ' file.  Click on save, and save it to your desktop.

3.  Then find the file on your desktop and double click on it and select “run”

Choose Setup Language' dialog opens.

4.  Accept the default or choose another language from the drop-down menu, then click OK. The InstallShield Wizard opens.
[image: ]

5. [image: ]In the 'Welcome...' dialog, click Next > . The 'Ready to Install the Program' dialog opens.

[image: ]6. Click Install. The 'Installing ActivDriver' dialog opens.

[image: ]The progress bar shows the status of the upgrade. 









When the upgrade is complete, the 'InstallShield Wizard Completed' dialog opens.

7. Click Finish.
[image: ]You are now ready to upgrade the ActivHub.










Step #2 - Upgrade the ActivHub

Complete these steps after you have successfully Upgraded the ActivDriver.

1. Plug the ActivHub into a USB port on your computer. Check that it is working correctly - its green light should be
flashing.

2. From the Self Paced Learning Tab, under Stage 2, you will see an option to learn more  or upgrade now, click on upgrade now and save the file to your desk top.

3. Right-click the ActivManager icon in the bottom right-hand corner of the screen.

4. Select Control Panel. ActivManager opens. Then select the 'Hardware'
Tab.
[image: ]






[image: ]5. Select ActivHub and then click Upgrade. The 'Firmware' dialog opens.


[image: ]6. In this dialog, select File as the source, then click Load. The 'Open Firmware File' dialog opens.


7. Browse to and select the downloaded file that you saved to your desktop 'V5_10_bld_0002.bin'
[image: ]and click Open


8. Then click Upgrade. A confirmation dialog opens.
[image: ]



















9. Click Yes.

10. On successful completion, a confirmation dialog opens. Click OK, then click Close.
Don’t close ActivManager, you need it in Stage 3.


Step #3 - Upgrade the ActivExpression devices

Part 1
This stage of the upgrade is in two parts. You must complete both parts in
the correct order, otherwise the upgrade will fail.

First, download the Kernal and Firmware updates from Promethean Planet.
[image: ]http://www.prometheanplanet.com/server.php?show=nav.19248


Also make sure that all the expression units you would like to upgrade are registered.



In the 'Hardware' Tab in ActivManager, ensure that the check box ‘Show all 2.4GHz wireless device types’ is selected. A dialog opens showing all devices registered on this ActivHub. 

Select ActivExpression' and then click Upgrade. The 'Firmware' dialog opens.
[image: ]


In this dialog, select File as the source, then click Load. The 'Open Firmware File' dialog opens.
[image: ]
















Browse to and select the file 'KernelUpgrder_V1_to_V2.rf', then click Open. The 'Firmware' dialog opens.

[image: ]





















Click Upgrade. A confirmation dialog opens.

[image: ]


















[image: ]When you are ready to begin, click OK. The kernel upgrade begins to run on your computer.
[image: ]
1.Now power on all ActivExpression devices: 
On each device, 
2. press the MENU SYM key
3. press the RF Upgrade multifunction key. A confirmation dialog opens.
4. Press the ENTER key. The devices display the message ‘Searching for RF update. This may take a few minutes.’

When the upgrade is complete, the devices automatically power off.
Power on each device and check that the upgrade was successful:
[image: ]




[image: ]










[image: ]


Part 2: Upgrade from ActivExpression Screen Status

In the 'Hardware' Tab in ActivManager, ensure that the check box ‘Show all
2.4GHz wireless device types’ is selected.



[image: ]Select ActivExpression' and then click Upgrade. The 'Firmware' dialog opens.



In this dialog, select File as the source, then click Load. The 'Open Firmware
[image: ]File' dialog opens.







[image: ]Browse to and select the downloaded file V9.02_0010.rf

Then click Open. The 'Firmware' dialog opens.
Click Upgrade. A confirmation dialog opens.
[image: ]

















Check that no other firmware upgrade is in progress and within transmission
[image: ]range (see Step 7. in Part 1 above). When you are ready to begin, click OK. The Firmware upgrade begins to run on your computer.
[image: ]

Now power on all ActivExpression devices:
Press the ENTER key. The device screens display a blank progress bar.
When the progress bar in the ActivManager window reaches 100%, the progress bar on the devices is updated.




 When the upgrade is complete, the devices automatically power off.
 


[image: ]
To check that the upgrade was successful, power on each device:
 After the Promethean logo appears on the screen, the version number is briefly displayed in the bottom right-hand corner. This should read  V9.02 B0002 or higher.


You can also check the version number by pressing the MENU SYM key, then pressing the Diagnostics multifunction key. The version number appears on the second line of diagnostic information. If a device screen shows the progress bar, the upgrade is incomplete.
Wait for a few minutes, then check again.





When all devices have been upgraded, click Stop on your computer.
[image: ]

[image: ]

If you did not complete the process in the correct order, devices will appear not to power on. This means the upgrade failed. Contact Promethean Customer Services.
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